Assemblymember Evan Low 

RE: COVID19 Information 
1855 Hamilton Ave #203 
San Jose, California 95125 


Housing 

Governor Newsom issued an executive order banning the 
enforcement of eviction orders for renters affected by COVID-19 
through May 31, 2020. It prohibits landlords from evicting tenants 
for nonpayment of rent and prohibits enforcement of evictions 
by law enforcement or courts. Tenants would remain obligated to 
repay full rent in a timely manner and could still face eviction after 
the enforcement moratorium is lifted. 

Landlords 

If you are a landlord and you initiate an eviction for non-payment 
of rent or a no-fault cause during the moratorium, you must: 
Provide tenants with written notice of the reason for the eviction 
and notice of the tenants’ rights when serving the notice of 
termination; and provide resources for rental assistance program. 
You still have a right to collect rent if the tenant qualifies for 
protection under the moratorium. However, the tenant has until 
120 days after the termination of the moratorium to repay the rent 
and the landlord cannot charge a late fee. This moratorium does 
not apply to otherwise lawful or at-fault evictions for reasons other 
than nonpayment of rent due to a substantial loss and/or out-of- 
pocket medical expense as a result of COVID-19. 

Tenants 

You must provide your landlord with documentation of substantial 
income loss and/or substantial out-of-pocket medical expenses 
as a result of the COVID-19 pandemic as soon as possible. 
Examples of substantial loss of income due to COVID-19 include: 
Job loss or reduced work hours: Missed work to care for a family 
member infected with COVID-19 or a child due to school closure 
If the business qualifies as a small business, closure of a place of 
business or substantial decrease in business income. 

Examples of documentation you can provide include: 

• Letters from your employer, a doctor, or your child’s school 
citing COVID-19 as the reason for reduced work, missing work, 
or school closure 

• Paystubs from before and during the COVID-19 pandemic 

• Bank statements showing your financial situation before and 
during the COVID-19 pandemic 

• Your landlord must provide you with a document telling you 
why you are being evicted, and what your rights are, as well as 
assistance programs if they try to evict you. 
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COVID-19 Information & Resources 

As the novel coronavirus (COVID-19) situation in Santa 
Clara County and across the State of California changes, 
our community is understandably anxious and looking 
to public health officials for guidance. Due to the rapidly 
evolving nature of this pandemic, we strongly recommend 
that you refer to our local Santa Clara County Public Health 
Department, the California Department of Public Health, and 
Centers for Disease Control and Prevention webpages for 
the most updated information from public health officials. For 
comprehensive information on statewide orders and actions, 
please visit www.covid19.ca.gov. 

COVID-19 data for Santa Clara County, including information on 
the number of cases, hospitalization rates, and testing can be 
accessible online at www.sccgov.org. 

To receive immediate assistance or ask questions about the 
COVID-19 crisis, call the statewide hotline at (833) 544-2374 
or text “coronavirus“ to 211211. 

Please call my office at (408) 446-2810 or email 
Assemblymember.Low@assembly.ca.gov with any 
questions, comments or if you’d just like to talk to someone. 

My team is working daily to do the best we can to serve. 

If you are able to assist our community based organizations 
or if you need additional assistance, visit: 

www.SiliconValleyStrong.org 


COVID-19 Screening 

Projectbaseline.com offering free testing in Santa Clara County 

Resources for workers: 

www.labor.ca.gov/Coronavirus2019 

How to File a Paid Family Leave or Disability Claim Online 

If you’re unable to work due to medical quarantine or illness, you 
may qualify for Disability Insurance 

https://www.edd.ca.gov/disability/ 

How to File a Claim for Exposure 

If workers are unable to do their usual job because they were 
exposed or contracted COVID-19 during the regular course of their 
work, they may be eligible for workers’ compensation benefits. 

https://www.dir.ca.gov/dwc/FileACIaim.htm 

Assistance for small businesses: 

The State has compiled helpful information for employers, 
employees, and all Californians as it relates to the Coronavirus 
(COVID-19) pandemic. For a complete list of resources, please visit: 

https://business.ca.gov/coronavirus-2019/ 

Unemployment 

Our California Employment Development Department (EDD) 
program benefits are available to workers and employers whose 
earnings are impacted. In the past month, close to 4 million 
Californians have filed for Unemployment Insurance. 

Call Center Hours have now been extended to 8:00am-8:00pm, 
seven days a week. Approximately 1,340 state workers have been 
redeployed to EDD in order to address the sudden and immense 
volume due to the COVID-19 pandemic. 

If you would like our assistance to check on the status of you claim, 
please call my office. 

Insurance 

California State Insurance Commissioner Ricardo Lara ordered 
insurance companies to return insurance premiums to consumers 
and businesses during the COVID-19 emergency. Premiums paid 
for at least the months of March and April including the month of 
May if “shelter in place” restrictions continue in at least six different 
insurance lines: Private passenger automobile, Commercial 
automobile, Workers’ compensation, Commercial multi-peril, 
Commercial liability and Medical malpractice and any other 
insurance line where the risk of loss has fallen substantially as a 
result of the COVID-19 pandemic. 

The state directive requires insurance companies to provide a 
premium credit, reduction, return of premium, or other appropriate 
premium adjustment as soon as possible, and no later than 
August 2020. 
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